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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12'11 Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) ofthe Commission's Rules,' Pymatuning 

Independent Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 

-Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, eta!., DA 12-
1857, released November 16,2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pymatuning Independent 
Telephone Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, I 0-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pymatuning Independent 
Telephone Company ("the Company"), by its attorneys, hereby requests that certain materials 
and information be withheld from public inspection. Specifically, the Company requests 

confidential treatment of the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) ofthe Commission's rules, the Company states the following: 

I. Identification ofthe specific information for which confidential treatment is sought. 

The Company seeks confidential treatment ofthe Five Year Service Quality Improvement Plan, 
attachment 170200PA112 to the Form 481 filing accompanying this letter, which contains 
sensitive fmancial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as pa1t of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation ofhow disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Ident?fication of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 

information contained therein publically available in any way, and further limits internal access 
to key employees subject to stlict non-disclosure obligations. 

7. ldent?fication of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive hanns associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessaty. 

Please direct any questions regarding this submission to the undersigned. 

<Sa vatore Taillefer, Jr. 
Counsel for 

Pymatuning Independent Telephone 
Company 

3 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

17020 0 

PYMATUN1NG I ND 'J'BL 

2015 

Deb orah Nob l es 

90 4 6860029 ext. 

dnobles~t:O\ines. n et 

<200> Outage Reporting (voicer) ___ -, 

<210> I V ~<~check box if no outages to report 

(compld r: attached work.~heet) 

(wmplt!:lP: attached worksheet) 

::: ,::,::,::::: :.::" 'T' I " I 

I 
I ~~~ 

(attach de.scr/p:lve docl-u-m-en-t) ___ ..;u:~c:'""""''"· ·,_,.,-~.,~.;,.."'<);:., .. ,.·~._.,,.· 

<320> Unfulfilled Service Requests (bro~a.::.d.::.ba:::n.::d~) __ _:l=o=====±-----------, 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband)~ I I 
!:·-,.,-;-,._,.,--,---,,--,------------------'(attach desw pt1ve ducumenr) 

Number of Complaints per 1,000 customers (voice) 

Fixed I 0 . 0 II v 

Fixed 

(cl1ed:: lo Jndicalt: ct:r1.~lculion) L_ __ v ___ l
11
l ___ v __ ...J 

<510> 

<600> functionality in Emergency Situations 
1702 00pa6 10 . pd f 

<610> 

<700> Company Price Offer'~ngs (voice) 

<710> Company Price Offerings (broadband) 

(attached descriptive doc1.1ment) 

(c.hec.t to ir1dlcate ~ntiflr:atlnn} 

{attadu'!d descriptiVe drJcument} 

(compl~re attached worksheet) 

{w mpldc attac;hed worksheet) 

<800> Operating Companies aod Affiliates (complete aNar.h~dwvrkshet!tJ 

<900> Tribal Land Offerings (Y/N)7 0 ® (if yes, camplete at!a<hedwor*shcct) 

<1000> Voice Services Rate Comparability (check wlmilcate mt,fimtian} 

I 
""'""""'"'"· '" II 

<1010> '-· ----------=---=---------------" (attach de!<nptwe document) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if nat, check to indicoG> r.ertificalion} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(c.omplete altoched WrJrhheel) 

(complete attr1clledwvrksheet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(ch eck to indicate certijkation) 

(complete attached war((shet!l } 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED - FOR PUBLIC:WSPo£cflON 

II 

.____.,_....~] Ll _.:_v_...J 

,___,., _ __,1._1 _"" _ _, 

Page 1 

Page 1 
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<:010:> Study Area Code 

<01S:> stiJciy·AreaName 

<OiO> Program Year 

<030:>' Contact Name- Person USAC:should contact regardingthis data 

<035> ContactTelephone Number c.Numberofperson identified in data line-<030:> 

<039:> Contact Email Adcir~ss- Email Address or person identified in data line. <o30:> 

<110> Has your company received its ETC certificatiori-frorn the FCC? 
If your answer to Line<110>is yes, do you have an existing §54~202(a) "5 

<111>. year plan;' fiied with the FCC? 

170200 

'PY~1ATUNTNG IND TEL 

20 15 

Deborah Nobl es 

9o046SS0029 ext. 

dnobles ~ townes. net 

(yes/no) 0@ 
(yes/ no) 00 

<112> 

If your answer to line <111> is yes, then you are required to file a ·progress · 

.report, oh line<1;12>.deli(1eating the st(ltus of your company's existing § 
54.2o2{a)"S year pl~n" on file with the Fcc, as it relates to your provision of 

voice telephony servtce. 

Attach Five"Year SerVice Quality lm provement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § s4::313(a)(1). If your company is a 
CETCwhich only receives frozen support, your progress report is only . · · · 

required to address voice telephony ~ervice. 

r·~"'" - l 
Please check these boxes below to confirm that the attached documents(s), on lin<> 
112; contains a progressrep_orton its fivecyear servi~e quality improvement 
pL!ln pursuantto § 54c202(a), The[nfomiationshall be submitted at the wire 

centerlevelorcensus blbck as appropriate. 

<113> IV!aps detailin~ progress towards ineeting. plan targets 

<114> Report how much universal serVice (USF) support was r ec.eived 

<115> Ho'N (USF)was used to lmp(ov'~ service quality 

<116> How . (USF)was used to improve service-coverage 

<117> How (USF) w(ls used to improve service capacity 
. .. . . 

<118> Provide an explanation ()fnetwork improvement targets not met 
in the-prior cale_hdar year. 

Name of Attached Document 

Page2 
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<010:> Study Area Code l '1 0 200 

<o15> Study Area Name PYHATUNING IND TEL 

<DlO> Program Year 2015 

<030> ·co·ntoct Name-Person i.Js.Ac should contact regarding this dota Pebo;;-ah Noblss 

. <0?.5>. ContaciTelephone N·umber- Number of person identified in data line <030> 9046a SD02 9 ext . 

·<039:> Contact EmaiiAddress, Email Address afpersonJdentified in data line <030> dnoble s@ townes . ne t 

<210> <a> <:bi:> .<cl> <c2> 

Outage Start Number of 

NQRS 
Reference 
Number Date Customers Affected Total Number of 

ct . .-stOmers 

<d> <e> 

911 Facilities I Servi~e 04tage 
Affected Description (Check 

(Yes/ No) 311 that apply) 

<f> 
Did Thl s Outage 

Affect Multiple 
Study Areas 
(Yes/No) 

<g> 

Service (]utage 
ResO~utiOn 

Page 3 

<h> 

Preventative. 
:ProcedUres 
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·<010::. Study Aiea·Code 17 o2oo 

.<015> Study Area:Name PYMATUNING IND TEL 

<:020> Program Year 2 015 

<030> Contact Name. Person U$Ac sh·ould contact regardl~g this.data Debo=ah Noble• 

<035> Contact Telephone Number- Numberofperson ideniified ln.data line <030> 9046880029 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030.> dnobles @townes. not 

<701> 

<702::, 

<703> 

Residentiallocai.S~rvice Charge' Effective Date 

Single State-wide Residentlallocai Service .Charge 

State Exchange (ILEC) SAC{CETC) 

ll/1/20 14 I 

!{es!denttal LoCal 
Rate Type Service Rate State subscriber line Charge I State Universal Service Fee 

-- .c:;~~ ~flt:::ll"•h~:>rl \Atnrk-c:.h~~t 

Page 4 

Mandatory Ext~nde~. Areii 

Service Charge lrotal per line Rates and Fee 

Page 4 
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<010> Study Area: Code 

<015> Study Area Name 

<020> Progiam Year 

<030> .Contact Name:" Person.USAC· snould ·contact regarding this data 

·<035> coiifactTelephone Number; Number ofperson'idenflfied lri data line <030> 

··<039> · Contact Email· Address ··Ema'd Address .of per.son .Identified in data l'lne <030> 

::0 <711> m 
0 
)> 
0 
-1 Exchange'(llEC) Residential Rate State 
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170200 

PYYJA.TUNING IND TEL 

2015 

Deborah Nobles 
9046880029 ext . 

dtlOhles@townes. net 

:state Regulated. 
Broadband Service • 

OownloadSpeed 
Fees T.otal hate and Fees I .( Mbps) 

Co~ ...,++...,"'h""l"''l 

lUI r-;::>IICCl 

Btoadband.Setvice -. 
Lip load speed (Mbps) 

U.s.age Allowance. 
{GB) 

Usage Allowance 
Action Take11 when 

Limit Reached {seleCt} 
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<010> Study Area Code : 7 02:l0 

<015> :study Area Name, ?YMAT UN! N"G nJlJ TEL 

·<020> ProgramYear· 201 s 

<030> Contact Name -·Person.USACshouJd eontadregaidirig thls.data Deborah Nobl es 

<035> Conta~t:TelephoneNumber,.Nuinber of\ierscin.ideritlfiE!d in data line·<030> 90468 80029 ext. 

<039> Coni act EmaiiAddress -Ern~ il Address of person Ident ified in data line <030> d hOb l e s H ownes . net 

<810> R"portlng Carrier Pytnat:..tni!lg I nde pende:l."i: Te.laphor.e. Cc rr.? ar.y 

<811> Holdingtompany Townes- TeleCom:r.ur.ic a tions, :Z:1c. 

<812> Operating Company : NIA 

Affiliates SAC 

uSee att.ched worksti(fet --

Page6 

Doing Business As Company or Bra~:~d Designation 

Page 6 

:::0 
m 
0 
)> 
() 
-1 
m 
0 

"'Tl 
0 
:::0 
'"tJ 
c 
ClJ 
c 
() 

z 
(f) 
"'U 
m 
() 
-1 
0 z 



:::0 
m 
0 
)> 
0 
-i 
m 
0 

"'Tl 
0 
;::o 
"'U 
c 
OJ 
r 
() 

z 
(./) 
"'U 
m 
() 
-i 
0 z 

<010> Study Area Code 1 702 0 0 

<015> study Area Name ? YHATUNI NG I ND l'EL 

<020> Program·. Year 201 5 

<030> C:OntactName- Person USACshould contact regarding this data Debo::ah Nable:or 

<o35> Contact Telephone Number- Number of person identified in data line <o3b> 904 6SB0029 ext. 

<039> ContactEn'\aii.Address- Email Address of person identif!ed·il'l data line <030> dnoble s(!townes. net 

<9ir:i> Tribal Land(s) on which ETC Serves 

<920> Tribai.Governmer1tEngagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on t he attached document[s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility andsustain:ability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with !Ugtits of way processes 

<92S> Compliancewfth Land Usepermittingreqt.lii'emerits 

<:926> Compliance with Facilities Siting rules. 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservat ion r eview processes 

<929> Complfance with Tribal Business and Licensingfequirements. 

Select 
[Yes;N.o, 

NA) 

!ltl.:-'11® 

\>age7 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant t o§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

170200 

?YMA'!'UNING I NU TEL 

2015 

Deborah Nobl e s 

9046880029 ext. 

dnob:es @townes . net 
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Page 9 

<010> Study Area Code :70200 

<015> Study Area Name ?YMATVN'ING ~~;:;. "rEL 

<020> Program Year ? n~:::; 

<030> Contact Name- Person USAC should contact regarding this data Deborah Noble~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 90~6880029 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rinnh i P._c: @!:ownes. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,. ..... ,.. "' I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informat ion pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

[ZJ 

10 

Name of Attached Document 

Page 9 

:::0 
m 
0 
)> 
() 
-I 
m 
0 

"'T1 
0 
:::0 
\) 
c 
OJ 
r 
() 

z 
(/) 
""'Cl 
m 
() 
-I 
0 
z 



;;o 
m 
~ 
0 
-I 
m 
0 

"'Tl 
0 
;;o 
"U 
c 
OJ 
c 
0 

z 
(/) 
"U 
m 
0 
-I 
0 
z 

<01Cb · -s-hidy Are<fCade. : 702-Jn 

<015> StudyAreii Name PY~'(tilJTNr; 7:ND TEI.. 
"<020> Jlrogr'am .. Ye:ar· ?0~ s 

"<;030:> Contact Ninie -·Person USAC should contact regarding this data Oabor:ah No~ les 
·<035> c:onrnct·Telephone·Nurti.ber .. Numberof person ideintlfiedir1dita line <030> 904.6980029 ext. 
<039> Con~ct:EmaiiAddre.ss- Emo-tn Address of person identified 1n"d<Jt:a Jine·<030> dnoblto:$.@tQwnes. net 

UU!mmmmum~~tummmlmrrr.:m:llmiTlimlllmlliUIIJJillmJnnmmumrnninuuun!ualml!tmmmrm::r.ri:inmnmuuuunli!nlllffiUitlUii:nffimulliiWlllintm:mnmrmniinlmmlmrunumluHn1J:Inn.rrilllilliiilillluuinniJmnnnllmmlmnmrmiinmn:Im:r 
"Ctuctc th~·box"~ below to note ~n)PtJ<l~·~e On fts11veYear ser~Jce C;~allty pl3n (pursUant to 4? ~;~:Rt54:20l(aH:and.;·tor priVat.-ely held-~rrjers/ens!Jiili.i: c:~mPnar~ce wlth the:titiah~l~li ~POrt.inr:.teqviiemeriu.setfOrih i0·47 

·· · ·· · · cFR. § ~4.3l~tf)(2) .. :1 f~rth&f_·Certttv:tr.~tthe ·i~cir.matxm:fepo:rt·ea a., thi$·fo~rh and in the docu..n·~mt:S. attached beloW is·actUta~; 

(3010) Pr_c;c:~ess:Report o·n s:vea;·Plarl 
Milestoo•ee~lfi..,~oo.{47cFR'.§.54,3131fli1Hill I _ I 

Name:of.Attathed Pocumel"!'- 1..1~ur~g n~uneo .tmo~m""~tl;ln 

Please check 1his box to oonflrm that lhe attaChed Qoct.~ment(s), on line 3012 contaillS the required intannation pursuant to 
(301:1) § 54.313 {!)(1)(iQ, the carrier shall provide the number, names, and a<! dresses of community anchor institutiOns to which began 

providing access to broadband service in the preceding calendar year. D 

(3011) Community Anchor fns~tutlons (47 CFR ~ S4.3i3(f)(l)!lll} 

[ ----- I 
Nam~:of-A.~ached·Do.cumeht ~isting_n~qutreiJ ~rnl?rmcn~on ~ ~· 

(3013). ls.y<>ur tom. pa.ny •. Prlllirt. ely Held ijQR. Carriet·{47 CFR § 54.313(1){2)} (Yes/ N.ol ••. . .. · 
{3014) If yes, does your companY· me the ~us annual report ·(Yes/No! . . e :· 
Please check :hese boxes to confirm that th• atlached doCIJment(s), on line 3017, contains the required information pursuant to§ 54.313(fj(2) CDmpliance requires: 

(~015) ElectroniC copy of th"e.lr·annual·Ai.JS.reports (dp~rating.Report 1or [0 
Teleccmmunlcatlons Borrowers) 

O=o•o<•> ~ ~"~ '"'~ '~"""~""" ""'0'"' o<O.M r~ 1CJ I (3016) 

(3017) if the:;:espo~se ts:·ves.on llne.-~014, attach: you~-~~~pany's RUS ~nnual 
r~pOrt ~nd aH ~9u!r~~ .~O~Utflentatt~n 

(3018} ·rf ~~~.f~s.l?"nse.is.no. pn_line ).0_~4. !~ :vo.ur "cotripany audited?. 

lft~e.respon~e ls.Yes cn:une·30ia.'please_.c:tie~k the.boXes belo~ to 

N~.rne. of_.~ttac~~d OOcume,nt_ll~l~g ~~.QU.I~_eQ_ mror. m•. ·.'.to .. n ·,If':\. rQ. , 
(Yos/No) ~ 

coi',.fltm yo.ur: submission, ori line-.3026 pur.suant to §·S4.313(f)(2J. contains 

(3019) .htner:a copye~rtherr ~uqlt~~Jrriarlcr3rst_ate~.eot;:or'(_2) a trnancra1 r~pOrt ·in a.fc:~atcon,~arableto RUS op~_ra_ting ~eport for:Tefe~CT)fl'!U~f~ti~I'I.S 

(3020) Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3:021) Ma(lag~rrient Jett~r l~u~d by.the .. inde~e·ndQiit ~ertlfled ·p~_blrc.accoLH'Itant ~at ~rf~rmed the.corTJP,&f"l(s.fln~nc_i~l aud!t. 

i3022) 

If the response fs rlo on.line.3018, pilea"se.check.the bOxts beiOv.;: 
to c~1flrm.yoor.submlssion~ on line 3.026 pur.suantto §.S4 .. 3B(r.H2~. 
ctmtalns; 

COpy 01 their flnil.ncla! s.tatemen·t Whieh:h~is been subje~:;t to.feliieW by_ An 
Tn.de.pendent certffi(;!d pLJP.iiCJ·a·cc;:ot.infant ·or-2).!! fln<tndal i"epOr:t In· i 
f.onnat: t"Omparab.le to :RUS Opeltlting R~port ·far. T(iiecommUolcatlons 

0 
0 
0 

D 

(3023) 

{3024) 
{3025) 

&orr-owen~ ·· 

UnderlylnS lt1fort"Yiai(on:subJe~::te~to-il reVlew._by3n lndepen~entt:erilfled ICJ 
·~ ..... D 
~nderfythg:lnfo,mat~t:~ sub)ected tci-a_ri ·o_ff~c.er. ce(tlriC.nto~; lO" 
Docurnent(s) ror Balance Sheet, rncorne Statement and Statement of Cr:•;.;•::.~h'-'F~Io.:.lwl:ls~---------------------. 

17020 0p a302 6 . pdf 

(302.61 Attach ttt~·wO(ksh"eet.llstlnR feQulrtd.lnformatiOn 

Name of Attached Document L1stlng ReQuired lnformatJ6n 

Page l l 
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REDACTED- FOR PUBLIC INSPECTION 

Page 1 ~ 

<010> Study Area Code 1 70200 

<015> Study Area Name P':x'MATUN! NG IND TE L 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this rlata Deborah Noble~ 

<035> Contact Telephone Number- Number of person Identified In datal ina <030> 90468 80029 ext. 

<039> Contact Emarl Address · Em aU Address of person icentified in data line <030> dnoble.s~townes . net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my respons1bUities jndude ensurlng the accuracy of the annual reporting requirements for universal service support 
recipientsj and, to the best of my knowledge, the information reported on this form and in any attachments is att;:urate. 

Name of Reportfog Carrier: PYl1ATUNING IND TE!L 

Sfgnature of Authorized Office r: CGR'l'H'IEb ONLINE Date 06/26 /20H 

Printed n~me of Authorized Officer: DsboJ::a.h Nnh 1 "" ":1 

Title or positioh of Authorized Officer: Vice-Pre sident of Re gu l a tory Affair s 

T•lephone number of Authorf1ed Offf,er: 90~688 0029 ex t . 

Studv An~ a Code of Reporting Carrier: 1'107.00 Filing Due Date for this form: 0"/ /01/2014 

Persons wiUfulfv mak1ng f alse statem ents on thrs f orm t<~ll b~ punlsh!!d by fln e o r forferture under the Communications Act of 1934, 47 U,S,C, §§ 502, 503(b), or fine or imprisonment 
under Titre 18 of the United States Co de1 18 U,S.C. § 1001. 

Page12 
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Attachments 
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Response to Line 112 
Pymatuning Independent Telephone Company 
Study Area 170200 

Initial Five-year Service Quality hnprovement Plan- 47 C.F.R. §54.202(a) 

Pymatuning Independent Telephone Company ("PITC") submits its initial five-year build-out 
Service Quality hnprovement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to PITC's network throughout its service area. In addition, 
PITC is providing information that includes an estimate of the population that will be served as a 
result of these improvements. 

The receipt of USF support, combined with other funding sources will allow PITC to continue to 
meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1,423 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company 

Wire Center CLLI: TRNSPAXT 

SAC: 170200 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company SAC: 

Wire Center CLLI: TRNSPAXT 
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170200 



Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a) {1) ·Five-Year Service Quality Improvement Plan 
July 1, 2014 

Pymatuning Independent Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 170200 

Wlre Center: iRNSPAXT 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Service Quality Standards and Consumer Protection Rules Compliance 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
following rules in the Subchapter E of the Pennsylvania Code of State Regulations: 

§63.5 I - §63.65 Telephone Quality of Service Standards 

PITC complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64 .200 I -64.2011 - Customer Proprietaty Network Information ("CPNI") 
FTC 16 C.P.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act(15 U.S.C. 
§§1681. et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Progran1 ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Progran1 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; repmts any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Functionality in Emergency Situations 

Pymatuning Independent Telephone Company ("PITC" or "the Company") has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 
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<010> Study Area Code 17 02 DO 

<015> Study Area Name P':!'MATliNING IND TEL 

<020> Program Year 2::>15 

<030> Contact Name- Person USAC should contact regarding tnis data n.borah Noble• 

<035> Conto::~rt TPIPphone Number- Number of pE~:r!>on 1dentified in datt:~ line <030> ~04 68 eoo2 9 Gxt: 

<039> Contact Email Address· Email Address of person identified in data line <030> ctnobles ~to·.·mes. net 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 1

1/l/20 14 I 

. - ... . . . --- --- ... . - . . . .. . - -- I 
ITiilmJ!lfs~!!llliHHllll!\lll)\,~i:!ti,~~-z~l;!\11, !!, ,fflfmil!~W~mHJ!l!l!l!lnJU!l!W~\1illillilllffilnlltll~W~*!Hllfilillli!IHiifloif!Til!1lllllffi!lHllYHWJJIT!illHI!!ff!!H!I!!I1illllll!illiiili!fiTIIH!fl\!m,f!l!~llfl!!i!iil!!ill!!!!iill!l!!ffi!!fl1l!IWi!!llilil!~~;:;~mnmniif!il!!l!i!il !f\l!i!1lil!;;il1ilirfi!ll!lllWbWl!ll\llil!l!ll'!\il!IITiii 

Residentia I Local Mandatory Extended Area 

State Exchange {I LEe) SAC {CETC) I Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge ,Total per line Rates and Fee 

PA ALL FR 16.9 0 . 0 o. 0 0 . 0 16 . 9 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email.~ddress- Ema·,r Address of person identified in data line <030> 

<711> 

State Exchange (!LEC) 

PA ALL 

Residential 

Rate 

37.8 

State Regulated 
Fe"" 

0. 0 37.8 

170200 

E'YMATUNING IND TEL 

2015 

Deborah Nobles 

904.6980029 ext. 

dno':;,le s @townes . net 

Total Rates 

and Fees 

Broa. dband Service.· -~road band Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

1.0 1. 0 0. 0 

Usage Allowa nee 

Action Taken 

When Limit Reached {select} 

OH.ar, No lirr.it on usage allowan=-e. 
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<010> Study Area Code 17 ozno 

<015> Study Area Name PY!'~TUN:NG IND ?EL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should con!oct regarding this data Dehonh Noh 1 P< 

<035> Contact Telephone Number- Number of person identified in datil line <030> ~04 6880029 .xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> dnobles@townes . net 

<810> Reporting Carrier Pyrr.atuning !r.de?er.de nt Te:ep:,one Compa::1y 

<811> Holding Company 'i'owr.e:.,-Te:l.eCott'.ro.l.micat:i.ons, I nc. 

<812> Operating Company K/.~ 

<813> mmummummnm!1!ilTI1mllffi11lillfiiTil!ililllll!f1lmmmr:mlim!ml~~mnmmmmmmmiiW!WimmimBffilnmmmmmmiiHWi l!HmlmilliTi!*~~~~~!mliHmmrt mrmml1ii!l11Hmilll 1 mH!til!!l!llimlMlmmm;;ummmili!ITJm\¥~31~1i!!unmilmrammml!111lmm:iimmmm:!l!i!!iiJ!n!iii!!Hhl!!HF[ 

Affiliates SAC Doing Business As Company or Brand Designation 

ETCs: 
Choctaw Telephone Company ~21893 N/A 
Electra Telephone Comoany ~42069 N/ A 
Haxtun Telephone Comp~ 462.:90 N/ A 
MoKan Dial, Inc. - Kansas 411807 N/ A 
MoKan Dial, Inc. - Missouri 4.21807 N/A 
Northeast Florida Telephone Company 210335 NEFCOM 
Pvmatunnq Independent Telephone Company 170200 N/A 
'l'at:um Telephone ComoanY 442150 N/ A 
Walnut Hill Teleohone Company 401729 N/A 
Broadban d Internet Access Providers: 
MoKan Communications, Inc . N/A 
NEFCOM Lonq Dist ance, Inc . NEFCOM Communications, Inc. 
PT Communicat ions N/A 
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REDACTED- FOR PUBLIC INSPECTION 

Response to Line 1010 
Pymatuning Independent Telephone Company 
Study Area No. 170200 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) ~10) Pymatuning Independent Telephone Company ("PITC") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. PITC's current total local end-user rate1 of $16.90, which is made up of a monthly basic 
local residential rate of $15.65 plus a monthly Touch-Tone rate of $1.25, is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included)"The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED- FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Terms and Conditions for Lifeline Program Customers 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
FCC CPR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and state Low-Income Program requirements. Lifeline is a non-transferable retail service 
offering for which qualifYing low-income consumers receive a $9.25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as part of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are 
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline 
supported services are as shown below: 

PITC 

Residence Access Line 15.65 
Touch Tone Service 1.25 
Federal SLC 6.50 
Total Monthly Rate 23.40 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) 

Net Monthly Local Service for Lifeline Customer 14.15 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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:tOD'ib l('lcomeStatement Mand t~toryflelds that are blank 
CUrrll!;ntV!!ilul!! For- Total Fix@d CharJ:t"S [26) Error Status Worb:he!L!.t Input Item line item t:rror S~iltU~ 

PriorYur -21V&Iue 1.s valid. 300Sa BalanceSheet Stu:dy Ar~~ Code <010> OK 
ThisVear liValue i-5 v01Hd. 3005a Balanct"S.heet Study Ar~eill Nil me <015> OK 

3005a BaianceSheet Program Year <020> OK 

3005a BalanceSheet Ccmtilct Name· Person USAC should contact regarding thi$ data <03.0> OK 
Contact lelaphone Number - Number of penon idi!ntifl ed in 

N~mber of fields with invalid data 3005a Bala nceShtt et diltil !lne <-030> <035> OK 
Cotltact TrJi!:phone Ema il Address- Email Addre~s of person 

3005a Balance5heet 0 3005a BalanceS.ht l!t idtntlfied ln data line .:;030> <03'3> OK 
300Sb lncome5tatement 0 3005c Ci1$hnow Expranation for cell C20 5 OK 

3005c Cou:hflow 0 3005t: tashflow Exptaoation for t.:!!ll C39 22 OK 

3005c C!!snflow Expla na tio-n for cell C45 27 OK 

Totals th.jlt c01n not be zlil"ro 
Wor'ksheet lnpu:tlt-em Error S:atus-

.3005~ Billiilnce5hut Total Ass~ts OK 

3005a Balance,Shut TotalliabHitits and Equity OK 

300Sb lm:cmeStatement Input items for Prlcr vt:a( OK 

.300Sb ln tOme.Stateml!nt Input items for curr~e: rLt y ~ar OK 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 



(3005b~ Oparatlng Report for Privately-Held Rate of Return Carriers 
Balance Sheet- Data Collection Form 

Page2of3 

<010> Study Area Code 
<015> Study Area Name 

<020> ProgramYei r 

<030> Contact Name· Person USAC shou{d eon tact regardif1g thf.s data 

<035> Contact7etephone Number-- Number of ~erson identified in d~ta line <030> 
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FCC Form 481 
OMB Control No. 3060&0986 

July 2013 

<010> 170200 
<015> ?vmatuning Independent Telephone Company 
<020> 

<030> D~borah Nobles 

<035> 904-6118..0029 

fQ.h'! 

<039> Ccntact7elephone Email Address- Email Address of person identified in data line <030> <039> dnoblea@townes.net 
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(300Sc) Operating Report for Privately-Held Rate of Return carriers 

Balance Sheet- Data Collection Form 

Page 3 of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding th.,s data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Telephone Email Address- Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 
July 2013 

<010> 170200 
<015> Pymatuning Independent Telephone Company 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 
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Pymatuning Independent Telephone Company, Inc. 

505 Plaza Circle Suite 200 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

Orange Park, Florida 32073 
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904-688·0017 
(Fax) 904-688-0049 
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